
 
 
 
 
FCC Commissioners  
The Federal Communications Commission RE: Docket 04-435 
445 12th Street, SW 
Washington, DC 20554 
 
Dear FCC Commissioners , 
 
I am a Flight Attendant writing to voice my concerns about the 
FCC's proposal to relax the restrictions on the use of cell 
phones on airplanes in flight. 
 
I have been flying for 20 years. We have seen many changes over 
the last few years. Passengers and crew are more stressed than 
ever. Please do not make it even more stressful by allowing cell 
phone use onboard the aircraft. 
 
There is no hard evidence that cell phone use doesn't interfere 
with navigational instruments. The introduction of cell phone 
use in the cabin will not only increase tension among 
passengers, it will compromise flight attendants' ability to 
maintain order in an emergency. Cell phone use could also enable 
terrorists to coordinate a plan of action more effectively. 
 
Dont make changes that will threaten my safety. Dont make 
changes that will make my work environment more stressful. Dont 
make changes that will make flying more uncomfortable for my 
passengers. Don't make changes that changes that create more 
problems than they solve.  
 
Please leave the current rules in effect.  
 
 
 
Sincerely, 
 
Karen Nakaoka 
284 R Mananai Place 
Honolulu, Hawaii 96818 
 
cc: 
Senator Daniel Inouye 
Senator Daniel Akaka 
Representative Neil Abercrombie 
 
 
 


